Privacy Policy for Oakland Dental

Introduction

At Oakland Dental, protecting the privacy and confidentiality of your personal health information is paramount. This
Privacy Policy outlines our commitment to safeguarding your information and explains how we collect, use, disclose, and
protect your data in accordance with the Health Insurance Portability and Accountability Act (HIPAA) and other
applicable laws and regulations.

Information We Collect

Patient Information: We collect a variety of personal and health information necessary for providing comprehensive
dental care. This may include:

Full name

Date of birth

Address

Phone number(s)

Email address

Emergency contact information

Insurance information (including policy numbers and group numbers)
Medical history (e.g., pre-existing conditions, allergies, medications)
Dental history (e.g., past treatments, procedures, x-rays)

Treatment plans and progress notes

Payment Information: We collect financial information, such as credit card details or bank account information, to
facilitate payment processing, billing, and insurance claims.

Communications: We may collect information from your communications with us, including inquiries, feedback,
complaints, and appointment scheduling requests. This may include records of phone calls, emails, or in-person
conversations.

Website Usage: When you visit our website, we may collect certain information automatically, such as your IP address,
browser type, device information, and browsing patterns. This data is collected through cookies and similar technologies
for analytical and operational purposes.

How We Use Your Information

Providing Dental Care: We use your information to deliver high-quality dental services, including diagnosing dental
conditions, creating treatment plans, performing procedures, and monitoring your dental health over time.



Billing and Insurance: We use your information to process payments, submit insurance claims, verify coverage, and
communicate with insurance providers or third-party payers as needed to facilitate reimbursement for services
rendered.

Communications: We may use your information to communicate with you about your appointments, treatment options,
test results, prescriptions, and other relevant matters related to your dental care. This may include appointment
reminders, follow-up instructions, and general health education materials.

Improving Services: We may analyze aggregated data to evaluate the effectiveness of our services, identify areas for
improvement, conduct research, and develop new treatment protocols or programs aimed at enhancing patient care and
satisfaction.

Sharing Your Information

With Your Consent: We will not disclose your information to third parties for purposes not covered by this Privacy Policy
without your explicit consent, unless otherwise required by law.

Service Providers: We may share your information with trusted third-party service providers who assist us in delivering
dental services, such as:

Dental laboratories

Billing and collection agencies
IT support providers
Marketing agencies

Legal advisors

Legal Compliance: We may disclose your information when required by law, court order, or legal process, or when
necessary to protect our rights, property, or safety, or the rights, property, or safety of others.

Healthcare Operations: We may share your information for healthcare operations purposes, such as conducting quality
assessment and improvement activities, auditing functions, and compliance monitoring.

Data Security

We employ a comprehensive range of administrative, technical, and physical safeguards to protect your information from
unauthorized access, use, disclosure, alteration, or destruction. These measures include, but are not limited to:

Secure data storage and transmission protocols
Access controls and authentication mechanisms
Encryption of sensitive data

Regular security assessments and audits

Staff training on data privacy and security best practices



Children's Privacy

We do not knowingly collect or solicit personal information from children under the age of 13 without parental consent.
If you believe that your child has provided us with personal information without your consent, please contact us
immediately so that we can take appropriate action to remove such information from our records.

Your Rights

As a patient, you have certain rights regarding your personal health information, including the right to:

Access your health records

Request corrections to inaccuracies or omissions in your records
Request restrictions on how your information is used or disclosed
Receive an accounting of certain disclosures of your information
Request confidential communication of your information

Obtain a copy of this Privacy Policy upon request

To exercise any of these rights or if you have any questions or concerns about your privacy rights or our privacy practices,
please contact our Privacy Officer at info@oaklanddentalfl.com.

Changes to this Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time to reflect changes in our practices, legal
requirements, or industry standards. Any revisions will be effective immediately upon posting on our website, with the
revised date indicated at the top of the policy. We encourage you to review this Privacy Policy periodically for any
updates or changes.

Contact Us

If you have any questions, comments, or concerns about this Privacy Policy or our privacy practices, or if you would like
to exercise your privacy rights, please contact our Privacy Officer at:

Oakland Dental

301 South Tubb Street
#D-2

Oakland FL 34760
(410) 608-2123

info@oaklanddentalfl.com
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